Service Catalogue

Inclusive Services

Local services, close to home, are an important way for residents to participate in their
community, and meet their social, recreation, leisure, employment, shopping, education,
health or other needs.
o e Aged Care - Activity & Support Services
"Q\ e Aged Care - In-Home Support Service (HACC)
e Monash Meals
e Arts, Culture and Events
m e Library Services
T e Australian Museum of Photography (MAPh)
e Early Childhood & Family Services
e Brine St Childcare & Kindergarten
e MCH and Immunisation
e Monash Youth Services S .
e Supported Playgroups ervice
e * Monash Halls Planning
—;ﬁ e Communications
e Customer Experience .
e Community Grants St_ratelglc
ve * Community Partnership & Health Promotion Objectives
@%s * Economic Development
e Access and Inclusion
e Neighbourhoods and Placemaking
e Gender Equity and Diversity

Good Governance

Council's

Monash community members expect to play a strong role in local
decisions, whether contributing to the City’s future direction, providing
feedback on Council services or expressing their views on Council decisions.

& e Business Technology
e Executive Functions

e Governance & Legal

e Transformation & Innovation
e Corporate Services

e People and Safety

CITY OF

MONASH

Enhanced Places

Monash’s community highly values its public spaces - the parks and
street trees, dining and shopping centres - across the municipality.

. ° Community Sports
t‘s e Sports and Recreation Services
/ e Aquatic & Leisure Centres
e Golf courses
e Local Laws - Domestic Animal Management
e Local Laws - Parking control
e Public Health (Food Safety and Infection Control)
e School Crossing Supervision
e After Hours/Emergency Services
e Community Infrastructure
e Facility Maintenance
e Fleet Management
e Play and Open Spaces
e Parks and Gardens
e Trees and Arboricultural Services
e Capital Works
e City Planning
e Property & City Design
e Strategic Planning

Sustainable City

Maintaining and enhancing the Monash municipality as a sustainable
city remains vital for the Monash community. Key areas for Council
include innovation, forward planning, and prioritisation.

e Waste Services

m e Environmental Management
e Zero Net Carbon Action Plan
e Drainage

f e Engineering
e Traffic and Transport
e Strategic Asset Management
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CITY OF

MONASH

Inclusive Services

Aged and Community Support
o Aged Care - Activity & Support Services
x\ Aged Care - In-Home Support Service (HACC)
Monash Meals

Arts and Libraries
Arts, Culture and Events
m Library Services
Australian Museum of Photography (MAPh)

Children, Youth & Families
Brine St Childcare & Kindergarten
Early Childhood & Family Services
MCH and Immunisation
Monash Youth Services
Supported Playgroups

Communications & Customer Experience
o Monash Halls
Y . .
—ﬁ- Communlcatlon§
Customer Experience

Community Strengthening
Community Grants
Community Partnership & Health Promotion
22 Economic Development
Access and Inclusion
Neighbourhoods and Placemaking
Gender Equity and Diversity

Enhanced Places

Active Monash
Aquatic & Leisure Centres
.». Community Sports
’ Golf courses
Sports and Recreation Services

Community Amenity

Local Laws - Domestic Animal Management

Co\ Local Laws - Parking control

Public Health (Food Safety & Infection Control)

School Crossing Supervision

Facilities & Infrastructure
After Hours/Emergency Services

£ Community Infrastructure
o

Facility Maintenance
Fleet Management

Horticultural Services
Parks and Gardens
Play and Open Spaces
Trees and Arboricultural Services

Capital Works City Planning

A

Property & City Design Strategic Planning

g

Sustainable City

Sustainable Monash
Waste Services
Environmental Management
Zero Net Carbon Action Plan

Engineering
Drainage

Engineering
Traffic and Transport

Strategic Asset Management

Good Governance

Business Technology Corporate Services
Executive Functions Governance & Legal
People and Safety Transformation & Innovation

Service
Planning

Council’s
Strategic
Objectives




