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The Monash Boulevards Urban Design Framework
Consultation Report — Stage Two

Overview

This report provides the following:

e A detailed summary of the activities undertaken during the (stage 2) broad community
consultation on the Monash Boulevards Draft Urban Design Framework (Monash BUDF)

e Overview of the feedback received in response to short survey questions, separate
submissions, the vision board and the quick poll.

Consultation process

Background — Stage 1 consultation

A Discussion Paper was released in August 2021 and we undertook targeted stakeholder engagement
with a wide range of stakeholders and owners of large landholdings (i.e. lots above 900m?) along either
boulevard. This consultation was held for a month between August and September 2021, and the
feedback was used to inform the development of the Draft BUDF. Refer to the Stage 1 Consultation
Report.

Outline — Stage 2 consultation
The consultation was held for one month from Monday, 18 July to Friday, 19 August 2022. The
consultation was centred on the Monash Boulevards Draft Urban Design Framework.

Brochure
A brochure was prepared that summarised the Draft BUDF and outlined the ways people could provide
feedback.

Direct notification
Letters with brochures were sent to all landowners and occupiers in the BUDF areas. A total of 5,368
letters were sent.

e Residential properties with a frontage to either boulevard (“affected properties”) (2,224 letters)

e Residential properties within a 25m buffer of an affected property (“surrounding properties”)
(2,070 letters)

e Commercial / industrial properties with a frontage to either boulevard (1,074 letters)

Letters (and emails, where appropriate) and brochures were also sent to other key stakeholders,
including:

e Anyone who made a submission in the Stage 1 consultation

e Relevant adjoining councils — Whitehorse, Greater Dandenong, Glen Eira and Stonnington

e Government agencies and departments (e.g. Department of Transport, EPA Victoria, SRLA, DFFH)
e  Public utility companies (e.g. Melbourne Water, APA Group, South East Water)

e Industry peak bodies (e.g. UDIA, HIA, PIA)

e Relevant community and other organisations (e.g. local environment groups, bicycle groups)

e Owners of shopping centres along the boulevards (e.g. The Glen, Chadstone, Brandon Park)

e People on our interested persons register
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Other notification / publicity
An article was placed in the August edition of the Monash Bulletin, which was circulated to all residents
and businesses in Monash during the week beginning 18 July 2022.

Copies of the Draft BUDF were provided in the Oakleigh, Clayton, Mulgrave and Glen Waverley Libraries
and in the Civic Centre (for people to read), along with copies of the brochure for people to take.

Phone calls and counter enquiries
The Strategic Planning team received 38 phone calls and counter enquiries relating to the project during
the consultation period, providing further, more detailed, information for customers.

Shape Monash
This project utilised Shape Monash as the main platform for the consultation. The letters, brochures and
emails included a direct link to the Shape Monash page (https://shape.monash.vic.gov.au/boulevards)

Visitation
The page had the following hits over the consultation period: 1,986 views, 1,187 visits, 919 unique
visitors

Website activity peaked on a two main occasions: around the beginning of the consultation, when most
people received their letters in the mail, and towards the end of the consultation when feedback was
due.
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m Views - The cumulative number of times a visitor visits the page in a Site.
m Visits - The number of end-user sessions associated with a single Visitor.
m Visitors - The number of unique public or end-users in a Site.
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Content of the Shape Monash page
The page included the following:

e Introductory text
e The full Draft Urban Design Framework
e A separate page summarising the Draft BUDF (with a single question ‘quick poll’ survey)
e FAQs
e Background information, including the Discussion Paper and separate appendices
e Feedback page, allowing people to:
e Complete a short survey
e Provide a submission (prompting contact information, their feedback and the ability to
upload a pre-prepared submission) (“submission portal”)
e Provide short feedback on the vision board
e Access information about how to provide feedback in other ways (e.g. email or mail)

Opportunities for feedback

People were able to provide their feedback in the following ways:

e Completing the short survey

e  Submitting a comment on the Vision board

e Answering a quick poll question

e  Providing a submission (via the submission portal, by email or mail)

Short survey
The short survey asked the following questions:

e How are you affected? (choice from owner/occupier of an affected property, surrounding
property, commercial/industrial property or visitor, etc)

e  What is your level of agreement with the Vision and four principles in the Draft BUDF? (choose 1-
5 stars)

e What aspects of the Draft BUDF do you think are positive? (open field)

e What aspects of the Draft BUDF do you think could be improved? (open field)

e Do you have any further comments? (open field)

e Demographic questions: suburb, gender identity, age group

Participants were also able to include their email address if they wanted a copy of their survey responses
sent back to them. We explicitly said that we would not use this for any other purpose and won’t be using
the email addresses provided to contact them. Those who completed the survey (and didn’t also make a
submission) and want to be kept informed of the project’s progress can subscribe to the Shape Monash

page.
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Vision board
Participants had the opportunity to provide short (140 character) comments that would then appear

below as a virtual “post-it note”. They also had the opportunity to up and down vote the comments left
by others. This tool was only available to registered users of the platform, and is subject to moderation.

Quick poll survey
The quick poll survey was included on the summary page and asked the question: “What do you think

about the Draft BUDF?” and they could choose between “Good — it meets my expectations”, “Poor — it
does not meet my expectations” and “Okay — it could do with some minor changes”.

Submissions
Submissions were also accepted and these could be submitted via the submission portal, by email or by

mail. Submissions include contact information, including a name, postal address and/or email address so
they can be contacted. All submissions were acknowledged, either automatically (if done through the
submission portal) or manually (if provided another way).

Impact of Covid-19

No face-to-face engagement activities were undertaken, due to the targeted nature of the consultation,
the size of the area involved (16km in total length), and due to rising Covid and flu outbreaks. It was
possible to provide 1-on-1 information to those who called or attended the counter at the Civic Centre
(while masked and maintaining a safe distance).
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Feedback received

Short survey responses
A total of 50 survey responses were received:

e 20 from owners/occupiers of affected properties

e 24 from owners/occupiers of surrounding properties

e 2 from owners/occupiers of commercial/industrial properties along the boulevards
e 4 from visitors, workers, students or others (or not provided)

Summaries of the survey responses are provided in the next section.

Quick poll survey
24 participants provided a vote in the quick poll survey.

Question: What do you think about the Draft BUDF?

Good - it meets my
expectations
29%

Poor - it does not
meet my
expectations

58% Okay - could do with
some minor changes

13%
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Vision board comments

The following comments were provided on the vision board. The up-vote and down-votes for each

comment are also shown.

18 August, 2022
Tony55 says:

“This would create a staggered effect
instead of apartments on 1side of
the fence and restrictive residential
on the other. ™

9 August, 2027
gowen says:

“The proposed 8 story building on
the corner of Springvale Rd and High
Street Rd will negatively impact the
adjoining residential properties ™

25 July, 2022
Kath says:

“I live in Greta Street Oakleigh East
and often catch buses along
Dandenong Road. It is dangerous
crossing from the Leumear street
bus stop ”

18 August, 2022
Tony55 says:

“Rezone properties that share a
boundary with the planned zone
changes to a less restrictive zone.
E.G zone adjoining properties to

GRZg"

& August, 2021
Eling says:

“Scrap 4story heights: too irnposing
on neighbourhood. 3 story max. Re-
zone Homemaker Centre clayton
into resfcommercial & build 8story
there”

e

22 july, 2022
Cl‘lich Says_'

"6. storey scale for pro
Princes highway, huntingdale (near
telstra exchangej, as th

€52 properties
are closest to trye Open space”

perties along

18 August, 2022
Mohan says:

"Lcnrl:rks from the main road more
_'Mportant with negligible
tonsideration given to the Properti
at rear which zre impacted -
significanty”

5 August, 2022
lisawu says:

“Bridge/underground path Crossings
on major roads in between Monash
Uni and nearby residentials are
welcomed.

4T
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Submissions
A total of 56 submissions were received from the following individuals and organisations:

Owners/occupiers of affected properties: 13

Owners/occupiers of surrounding/adjoining properties: 31
Visitors, workers, students, etc: 2

Neighbouring councils: 3

Government departments and agencies: 1

Community / interest groups / local MPs / peak industry bodies: 4
Public utility companies: 2

Summaries of the submissions are provided in the next section (in two parts: individuals and non-

individuals). Individuals have been de-identified in order to protect their privacy.

Submissions from individuals

Within or near a precinct along Dandenong Road: 28
Within or near a precinct along Springvale Road: 16
Other areas: 2

Local MP on behalf of constituent: 1

Submissions from non-individuals / organisations
The organisations that provided a submission are:

City of Whitehorse

City of Greater Dandenong

City of Glen Eira

Environment Protection Authority
Yarra Valley Water

Ausnet Services

Housing Industry Association
Metro East Bicycle Users Group

Bicycle Network

NOTE: The submissions analysed in this report include 6 late submissions provided between the closing
date of submissions and 5 October 2022.
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What did people tell us?

Short survey responses

Question 1: How are you affected?

| am an owner or
occupier of a nearby
residential property
(not fronting either
boulevard)
49%

| am a visitor, worker
or student in the
area
6%

| am an owner,
occupier or

business owner of a
non-residential
property along
either boulevard

4%

| am an owner or
occupier of a
residential property
fronting either
boulevard
41%

Question 2: What is your level of agreement with the Vision and four principles in the Draft
BUDF?

10

9

8
6
5
4 I
O l

1 star 2 stars 3 stars 4 stars 5 stars

Number
N w S (6,] ()] ~N

=
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Question 3: What aspects of the Draft BUDF do you think are positive?

reduce setbacks
sustainability overdevelopment agree character parking

_housingbu"ding heights amenity impacts Disagree
service lanes  ¢raffic

e Canopy west ™ connectivity 9reenery

transition in scale overdue

biodiversityopen space Safety ESD disagree noise  AENSity contemporary design

affordable social hubs appearance climate change public transport
charge more rates  heritage growth  ¢onnectivity issues

Question 4: What aspects of the Draft BUDF do you think could be improved?

infrastructure  embodied energy
OVErPasses yrhan renewal industrial areas social hubs  lower speeds

transition in scale canopy trees ;
rtment public transport
empty apartments__ character OVErdevelopment APPEAranCce . ouing routes

weeremovatsafety rarric Ui lAin g hei g htS connectivity issues

) . T . _hoise -
neensE= underdevelopmentparking yicaqree | @Menity impacts Gocr space
waste management heritage g

! agree property values ;
student accommodation gjte coverage re?oriledgrsigsn loss of vie%vs mixed use surrounding area
loss of single houses climate change ~¢Tossing points

Question 5: Do you have any further comments?

lack of social infrastructure
waste management

. pr(_)perty values cc:nsu“at.ion Council revenue transition in scale
side strecisservice lanes traffic dlsag reeappearance conpnectivity issues

empty apartments
canopy trees safety

H : = agree mixed use powerlines
amenity impactsbu ildi ng he IJ hts ¥ connectivity communicaton
overdue noise characterg reenery slums densi heritage open space

arkin ;
underdevelopment overdevelopment p g traffic flow loss of views
urban renewal industrial areas financial considerations
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Demographic questions

Q6: Your suburb?
10 9
8 8
8
= 6
v 6 5 5
£ 4
3 4
= 2 2
: H B
0
Glen Mulgrave  Oakleigh Huntingdale Oakleigh Hughesdale Clayton Outside Outside
Waverley East area Monash
Q7: Your gender?
Man
50%
‘ Prefer not to say
10%
Woman
0%
Q8: Your age group?
12 11
10
10 9 9
. 8
8
E 6 5
=]
2
O -
0

Under 20 20-29 30-39 40-49 50-59 60-69 70 and over
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Sentiment in submissions and short survey comments

Overall sentiment expressed in submissions and survey comments

Positive
27%
Negative
49%
Neutral
2%
Mixed
22%
Sentiment by two most common types of respondents
60
50
40 '
Negative
= 35
'E 30 = Mixed
=]
z 15 Neutral
20
M Positive
10
10 10
0
Affected landowners Surrounding residents
Sentiment by feedback type
60
50
. 40 32 20 Negative
']
'g 30 H Mixed
=]
z Neutral
20
M Positive
10
10
0

Submission Survey
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